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Nfhg; iy/g; ,d;#ud;]; ypkpnll; cldhd cq;fs; “/gpAr;rH Gnuhnlf;lH ];khHl; MAs; 
fhg;GWjpg; gj;jpuk;” gw;wpa Kf;fpaj; jfty;fis cq;fSf;F toq;Ftjw;fhf ,e;jf; ifNaL 
tbtikf;fg;gl;Ls;sJ. ,J cq;fs; fhg;GWjpg;gj;jpuj;jpd; %yk; mjpfgl;r mD$yq;fisg; 

ngWtjw;F ePq;fs; njhpe;J nfhs;s Ntz;ba Kf;fpa tplaq;fs; gw;wp cq;fSf;F 
topfhl;Lk; vspikg;gLj;jg;gl;l xU gjpg;ghFk;.  

 
fhg;GWjpj; jpl;lk; gw;wpa jfty; Mtzk; 

/gpAr;rH Gnuhnlf;lH ];khHl; jpl;lk; 
fhg;gPL> mD$yk; kw;Wk; kd mikjpf;fhd cq;fs; KOikahd topfhl;b 

1. /gpAr;rH Gnuhnlf;lH ];khHl; fhg;GWjpj; jpl;lk; vd;why; vd;d? 

 

 

/gpAr;rH Gnuhnlf;lH ];khHl; MAs; fhg;GWjpj; jpl;lk; vd;gJ> tho;f;ifapd; vjpHghuhj 
jUzq;fspy; cq;fSf;F Mjutspg;gjw;fhf tbtikf;fg;gl;l xU nghJthd> epjp mbg;gilapyhd 
fhg;GWjpj; jpl;lkhFk;. ,J xNu jpl;lj;jpy; Nrkpg;ig cUthf;fTk;> ghJfhg;ghf ,Uf;fTk;> cq;fs; 
MNuhf;fpaj;ijg; NgzTk;> cq;fs; Xa;T fhyj;jpw;fhf ek;gpf;ifAld; jpl;lkplTk; cjTfpwJ.   

1.1  /gpAr;rH Gnuhnlf;lH ];khHl; MAs; fhg;GWjpg; gj;jpuj;jpd; rpwg;gk;rq;fs; 

 

 ,J MAs; ghJfhg;ig Nrkpg;Gld; ,izf;Fk; xU nefpo;thd XH MAs; fhg;GWjpj; 
jpl;lkhFk;. cq;fs; ghJfhg;G kw;Wk; epjp Nehf;fq;fspd; mbg;gilapy;> mDkjpf;fg;gl;l 
tuk;GfSf;Fs; ePq;fs; tpUk;Gk; mstpyhd MAs; fhg;gPl;ilj; NjHe;njLf;fyhk;. 

 ,e;jf; fhg;GWjpg;gj;jpuj;jpd; fPo; 5 Mz;LfSf;F kl;LNk fl;Lg;gzk; nrYj;j Ntz;Lk;. 
mNj Neuj;jpy; NjHe;njLf;fg;gl;l 10> 15 my;yJ 20 tUl fhg;GWjpf; fhyj;jpw;F MAs; 
fhg;GWjpg; ghJfhg;ig toq;FfpwJ.  

 ,e;j mikg;ghdJ> fhg;GWjpjhuHfs; jq;fs; fl;Lg;gzk; nrYj;Jjiyf; FWfpa fhyj;jpw;Fs; 
Kbf;fTk;> mNj Neuj;jpy; ePz;l fhyj;jpw;F MAs; fhg;GWjpg; ghJfhg;ig njhlHe;J 
mDgtpf;fTk; cjTfpwJ.  

 fhg;GWjpg;gj;jpuf; fhytiuapd; NghJ fhg;GWjp nra;ag;gl;ltH kuzpj;jhy;> nrYj;jg;gl 
Ntz;ba mD$yk; gpd;tUtdtw;wpy; $ba njhifahf ,Uf;Fk;: 

 mbg;gilf; fhg;GWjpj; njhif: my;yJ 
 kuzk; epfo;e;j jpfjpapy; epyTk; epjpg; ngWkjp 

 fhg;GWjp nra;ag;gl;ltH KjpHTWk; jpfjp tiu capUld; ,Ue;jhy;> KjpHTj; jpfjpapYs;s 
KjyPl;L epjpg; ngWkjp nrYj;jg;gLk;. 

 fk;gdpahy; mwptpf;fg;gLk; ,yhgg;gw;F tpfpjj;jpd; mbg;gilapy;> tUlhe;jk; ,yhgg;gq;Fj; 
njhif epjpapy; tuT itf;fg;glyhk;. ,yhgg;gq;Fj; njhiffs; cj;juthjkspf;fg;gl;l 
xd;wy;y> khwhf mit> fk;gdpapd; nray;jpwd; kw;Wk; nghUe;jf;$ba xOq;FKiwj; 
Njitfs; Mfpatw;iwg; nghWj;jjhFk;. 

 

 
1.2  /gpAr;rH Gnuhnlf;lH ];khHl; MAs; fhg;GWjpj; jpl;lj;jpd; tiuaiwfs; 
 

fhg;GWjpg;gj;jpuj;jpd; tiuaiwfs; xNu ghHitapy; 

,izifapy; Fiwe;jgl;r kw;Wk; mjpfgl;r 
taJ 18–65 tUlq;fs; 
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KjpHtpd; NghJ mjpfgl;r taJ    70 tUlq;fs; 

Fiwe;jgl;r kw;Wk; mjpfgl;r mbg;gilf; 
fhg;GWjpj; njhif Fiwe;jgl;rk;: & 100,000 | mjpfgl;rk;: tiuaiw fpilahJ 

fl;Lg;gzk; nrYj;Jk; Kiw khjhe;jk; | fhyhz;L | miuahz;L | tUlhe;jk; (njhlH fl;Lg;gzk;)  

Fiwe;jgl;r mbg;gilf; fl;Lg;gzk; 
tUlhe;jk;: & 30,000 | miuahz;L: & 15,000 | fhyhz;L: & 7,500 | 
khjhe;jk;: & 2,500 

fhg;GWjpg;gj;jpu fhytiu Fiwe;jgl;rk;: 10 tUlq;fs; | mjpfgl;rk;: 20 tUlq;fs; 

fl;Lg;gzk; nrYj;Jk; fhytiu Fiwe;jgl;rk;: 5 tUlq;fs;  

 
 
 
2 mbg;gil fhg;GWjpf; fhg;gPl;bd; RUf;fk;  

2.1  fhg;gPL nra;ag;gLk; Kf;fpa mghatha;g;G 
 

mD$y tif tpsf;fk; 

kuz mD$yq;fs; 

kuzj;jpd; NghJ: fhg;GWjpj; njhif my;yJ kuzk; rk;gtpj;j 
jpfjpapy; ,Uf;Fk; epjpg; ngWkjp Mfpa ,tw;wpy; vJ 
mjpfNkh mj; njhif cq;fSf;F toq;fg;gLk;. (Nkyjpf 
tpguq;fSf;F Kjyhk; ml;ltiz> gFjp 2 Ig; ghHf;fTk;) 
 

KjpHT mD$yq;fs; 

KjpHTj; jpfjpapy; epyTk; epjpg; ngWkjp cq;fSf;F 
nrYj;jg;gLk;. 
(KjyPl;L xJf;fPl;L tpfpjq;fis mwpa Kjyhk; 
ml;ltizapd; gFjp 03 Ig; ghHf;fTk;)  

 
  
2.2 iulH fhg;gPLfs; - Nkyjpf fhg;gPl;Lj; njhpTfs;  

cq;fs; /gpAr;rH Gnuhnlf;lH ];khHl; iu/g; MAs; fhg;GWjpg; gj;jpuj;jpy; mjd; Fwpg;gpl;l epge;jidfs;> 
tpjpKiwfs; kw;Wk; tpyf;FfSld; jdpg;gadhf;fg;gl;l (customized) ghJfhg;ig toq;Fk; vd;ndd;d Nkyjpf 
iulH fhg;gPLfis ePq;fs; NrHf;fyhk;? 

 

Nkyjpf mD$yq;fs; tpsf;fk; ml;ltiz 
,y. 

Nkyjpf kuz mD$yk; 
Nkyjpf MAs; mD$yk; vd;gJ> Fiwe;j fl;Lg;gzj;jpw;F Nkyjpf 
MAs; fhg;gPl;il toq;FtjhFk;. cq;fs; fhg;GWjpg;gj;jpuk; mKypy; 
,Uf;Fk; NghJ kuzk; Vw;gl;lhy; ,og;gPL toq;fg;gLk;. 

03 

tpgj;J kuz mD$yk; 
(tpgj;J mD$yg; nghjp) 

cq;fs; fhg;GWjpg;gj;jpuk; mKypy; ,Uf;Fk; NghJ tpgj;jpd; fhuzkhf 
kuzk; Vw;gl;lhy; tpgj;J kuz mD$yk; Nkyjpf fhg;gPl;il 
toq;Fk;.  

04 
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G+uz epue;ju ,ayhik mD$yk; 
(TPD) 

 (tpgj;J mD$yg; nghjp) 

tpgj;J my;yJ Nehapd; fhuzkhf Vw;gLk; G+uz epue;ju 
,ayhikapd; NghJ ,e;j mD$yj; njhif 10 Mz;Lfs; tiu 
tUlhe;jk; toq;fg;gLk;. 

04 

gFjp epue;ju ,ayhik mD$yk; 
(PPD)  

(tpgj;J mD$yg; nghjp) 

tpgj;Jf; fhaj;jhy; gl;bayplg;gl;l ,og;G Vw;gl;lhy; me;k 
,og;gpw;fhd fhg;GWjpj; njhifapd; rjtPjj;jpd; mbg;gilapy; ePq;fs; 
gzk; ngWtPHfs;. (cg-gphpT 3.2.3 ,d; fPOs;s ml;ltiziag; 
ghHf;fTk;) PPD mD$ykhdJ NjHe;njLf;fg;gl;l tpgj;J kuz 
mD$y fhg;GWjpj; njhifapy; 50% MfTk; (kw;Wk; mjw;Nfw;g TPD 
fhg;GWjpj; njhifapy; 50% MfTk;) fl;likf;fg;gl;Ls;sJ.   

 
04 

capuhgj;J Neha; mD$yk; 

fhg;GWjpg;gj;jpuf; fhytiuapd; NghJ fhg;GWjp nra;ag;gl;l capuhgj;J 
Neha;fshy; ePq;fs; ghjpf;fg;gl;lhNyh my;yJ mWitrpfpr;irf;F 
cl;gLj;jg;gl;lhNyh capuhgj;J Neha;f; fhg;gPl;Lf;F Vw;Gila KOf; 
fhg;GWjpj; njhifiaAk; (vd;[pNahg;sh];bahapd;> mjpfgl;rk; &. 1 
kpy;ypaf; tiu 50%) ehk; cq;fSf;F toq;FNthk;. tpgj;Jfisj; 
jtpu> 90 ehl;fs; fhj;jpUg;Gf; fhyj;jpw;Fg; gpwF 
(vd;[pNahg;sh];bahapd;> 365 ehl;fs;) ,e;j mD$yk; njhlq;Fk;. 
NkYk; gzj;ijg; ngWtjw;F> Neha; fz;lwpag;gl;l gpwF ePq;fs; 30 
ehl;fs; tiu capH gpioj;jpUf;f Ntz;Lk;. capuhgj;J Neha; 
mD$yj;jpd; fPo; 36 tif capuhgj;J Neha;fs; fhg;gPL 
nra;ag;gl;Ls;sd. (fhg;gPL nra;ag;gl;Ls;s capuhgj;J Neha;fspd; 
KOikahd gl;baYf;F fhg;GWjp Mtzj;jpd; gphpT 3.3 Ig; ghHf;fTk;. 
my;yJ Ntz;LNfhs; tpLf;fg;gl;lhy; toq;fg;gLk;). 

 
 

 
05 

kUj;Jtkidg;gLj;jy; mD$yk; 

Neha; my;yJ tpgj;J fhuzkhf ePq;fs; kUj;Jtkidapy; 
mDkjpf;fg;gl;lhy;> ,e;j mD$yk; toq;fg;gLk;. fhg;GWjpg; 
gj;jpuj;jpy; Fwpg;gpl;Ls;sgb ePq;fs; NjHe;njLj;j ehshe;j tPjj;jpy; 
mD$yk; toq;fg;gLk;;. tpgj;Jfisj; jtpu> fhg;GWjp njhlq;fpajpy; / 
GJg;gpj;jjpy; ,Ue;J 90 ehl;fs; fhj;jpUg;Gf; fhyk; Vw;GilajhFk;. 

 
06 

rj;jpurpfpr;ir mD$yk; 

fhg;GWjpg;gj;jpuj;jpd; “fhg;gPL nra;ag;gl;Ls;s mWitrpfpr;ir 
Kiwfs;” vd;gjd; fPo; gl;bayplg;gl;Ls;s mWitrpfpr;irf;F ePq;fs; 
cl;gl;lhy;> cz;ikahd kUj;Jtr; nryTfisg; nghUl;gLj;jhky; 
cq;fs; mWitr;rpfpr;ir mD$y fhg;gPl;Lj; njhifapd; XH 
rjtPjkhf xU epiyahd mD$yj; njhifiag; ngWtPHfs;. 
(fhj;jpUg;Gf; fhyk; gpuNahfpf;fg;gLk;). ,e;j mWitrpfpr;ir 
mD$yk; nghpatHfSf;fhf 250 mWitrpfpr;ir Kiwfis 
cs;slf;fpaJ. rpWtHfSf;fhd fhg;GWjpg;gj;jpuq;fisg; 
nghWj;jstpy;> mWitrpfpr;ir mD$yj;jpd; fPo; gpuj;jpNaf 250 
mWitrpfpr;ir Kiwfs; Vw;GilajhFk; 
 

 

27 

,Wjpr;rlq;Ffs; mD$yk; 

nra;ag;gl;lthpd; kuzj;jpd; NghJ fhg;GWjpg; gj;jpuk; KOikahf 
nry;YgbahFk; jd;ikapy; ,Ue;jhy;> fhg;GWjpg; gj;jpuj;jpy; 
Fwpg;gpl;Ls;sgb ,Wjpr;rlq;Ffs; nryT mD$y fhg;GWjpj; njhiff;F 
rkkhd xU Nkyjpf njhifiaf; fk;gdp nrYj;Jk;. 
 

07 

 

tho;f;ifj;Jiz Nkyjpf fhg;gPLfs; 

tho;f;ifj;Jizf;fhd Nkyjpf fhg;gPLfisg; ngWtjd; %yk;> ,e;jf;  
 
tpgj;J mD$yg; nghjp> capuhgj;J Neha;f; fhg;gPL> rj;jpurpfpr;irf; 
mD$yk;> ,Wjpr;rlq;F nryTfs; mD$yk; kw;Wk; 
kUj;Jtkidg;gLj;jy; mD$yk; Nghd;w Nkyjpf mD$yq;fisr; 
NrHg;gjd; %yk; tho;f;ifj;Jizf;fhd fhg;gPl;il mjpfhpf;fyhk;. 
fhg;GWjpg;gj;jpu tpjpKiwfs; kw;Wk; NjHe;njLf;fg;gl;l fhg;GWjpj; 
njhiffSf;F cl;gl;L ,e;j mD$yq;fs; gpujhd MASf;F 
toq;fg;gLk; mD$yq;fisg; NghyNt ,Uf;Fk;. 

 

09 
 

gps;isf;fhd kUj;Jtkidg; gz 
mD$yk; 18 taJf;F fPo;g;gl;l 4 gps;isfs; ,e;jf; fhg;gPl;bd; fPo; NrHf;fg;glyhk;.  22 

gps;isf;fhd rj;jpurpfpr;ir 
mD$yk; 21 taJf;F fPo;g;gl;l 4 gps;isfs; ,e;jf; fhg;gPl;bd; fPo; NrHf;fg;glyhk;. 27 

 
 
  
  
 

Fwpg;G: Nkyjpf mD$yq;fs; Nghd];> KjpHTg; ngWkjp my;yJ ifaspj;jy; ngWkjp fzpg;Gfspy; 
cs;slf;fg;gltpy;iy. 
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3 fhg;GWjpg;gj;jpuj;jpd; Kf;fpa mk;rq;fs;  

 
 
 

jaTnra;J fhg;GWjpg;gj;jpuj;jpd; rk;ge;jg;gl;l gphpTfisg; ghHf;f. 
 

                 jiyg;G tpsf;fk; 

rYiff; fhyk; 
fl;Lg;gzk; nrYj;j Ntz;ba jpfjpf;Fg; gpwFk; cq;fs; 
fhg;GWjp mD$yq;fis ,of;fhky; fl;Lg;gzj;ijr; nrYj;j 
cq;fSf;F 30 ehl;fs; fYiff; fhy mtfhrk; cs;sJ. 

mDkjpf;fg;gl;l jpUj;jq;fs; 

fhg;GWjpf; fhytiuapd; NghJ ePq;fs; khw;wf;$bait; 
ve;j Neuj;jpYk;: ngaH jpUj;jk;> gadhsp khw;wk;> Kfthp 
khw;wk; 
fhg;GWjp Mz;L epiwtpd; NghJ kl;Lk;: fl;Lg;gzk; nrYj;Jk; 
Kiw> fhg;GWjpj; njhif khw;wk;> Nkyjpf fhg;gPLfis 
NrHj;jy;/ePf;Fjy;> tho;f;ifj;Jiz kw;Wk; gps;isfis 
NrHj;jy;/ePf;Fjy;  

nraypoe;j cq;fs; fhg;GWjpia kPsg; 
GJg;gpf;fyhk; 

rhjhuz GJg;gpj;jy; - nrYj;jg;glhj Kjy; fl;Lg;gzj; 
jpfjpapy; ,Ue;J 6 khq;fSf;Fg; gpwF> (nraypoe;j fhyk; 5 
tUlq;fSf;Fk; Fiwthf) KjpHTj; jpfjpf;F Kd;G; jhkjf; 
fl;lzk; + epYitj;njhif + kUj;Jtr; nryTfis 
nrYj;jTk;. 
 
tpNrl GJg;gpj;jy; - jpUj;jg;gl;l tpjpKiwfspd; fPo; khjhe;j 
fhg;GWjpg;gj;jpuj;jpw;F tpNrl GJg;gpj;jy; fl;lzk; &. 250 + 
fl;Lg;gzk; nrYj;Jk; Kiw khjhe;jkhapd; 3 fl;Lg;gzq;fs; + 
(kw;w KiwfSf;F) jpUj;jg;gl;l tpjpKiwfspd; fPo; xU 
fl;Lg;gzk;. 
 
ePbf;fg;gl;l tpNrl GJg;gpj;jy; - tpNrl GJg;gpj;jy; fl;lzk; &. 
250 + fl;Lg;gzk; nrYj;Jk; Kiw khjhe;jkhapd; 3 
fl;Lg;gzq;fs; + (kw;w KiwfSf;F) jpUj;jg;gl;l 
tpjpKiwfspd; fPo; xU fl;Lg;gzk; (ifaspj;jy; ngWkjp 
NrHe;Js;s fhg;GWjpg;gj;jpuq;fs;) 
 

Kd;$l;bNa ntspNaWtjw;fhd nryT; 
ifaspj;jy; ngWkjp 

 3 tUlq;fs; epiwtile;j gpwF fpilf;Fk;: (fhytiu 10 
tUlq;fSf;Ff; $ba) 

 nrYj;j Ntz;ba njhif: 
 
fPNo Fwpg;gplg;gl;Ls;s ifaspj;jy; fl;lzj;jpw;F cl;gl;L> 
ifaspf;fg;gl;l jpfjpapy; epyTk; Nrkpg;G epjpak;. 
 
fhg;GWjp Mz;L nrYj;jg;gl;Ls;s nkhj;j 

fl;Lg;gzq;fspd; xU tpfpjhrhukhf 
ifaspj;jy; fl;lzk; 

1 njhlf;fk; 3 100% 
 
4 kw;Wk; mJf;F 
Nky; 

Fiwe;jgl;rk; {20%,0.5*[1-
(nrYj;jg;gl;l fl;Lg;gzq;fs;/nkhj;j 
fl;Lg;gzq;fs;)]} 

 
 

fhg;GWjpuf; fl;lzk; Kjyhk; fl;Lg;gzj;Jld; khj;jpuk; & 750 mwtplg;gLk;. 
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4 fhg;gPL toq;fg;glhjit (tpyf;Ffs;) 

5 fl;Lg;gzk; nrYj;Jk; Kiw 

fhg;GWjp kPjhd fld; 

 
ifaspj;jy; ngWkjpiag; ngw;Wf; nfhz;l gpd;dH epjpg; 
ngWkjpapd; 75 rjtPjj;ij fldhfg; ngw;Wf; nfhs;syhk;. 
 

  ,uj;Jr;nra;Ak; chpik 

fhg;GWjpg;gj;jpuk; toq;fg;gl;l jpfjpapy; ,Ue;J 21 ehl;fSf;Fs; 
fhg;GWjp Mtzj;ij jpUg;gp mDg;Gtjd; %yk; cq;fs; 
fhg;GWjpg;gj;jpuj;ij ,uj;Jr; nra;ayhk;. 
 

 
nghJthd epge;jidfs; kw;Wk; rpwg;Ghpikfs; gw;wpa Nkyjpf tpguq;fSf;F jaTnra;J fhg;GWjp Mtzj;jpd; 5-9 Mk; 
gf;fq;fisg; ghHf;f. 

  
cq;fs; mD$yq;fis nrYj;j vk;khy; KbahJ NghFk; rpy rk;gtq;fs; / epfo;Tfs; (tpyf;Ffs;) cs;sd: 

 

⚠  cq;fs; chpikf;Nfhuiy ehk; nrYj;j Kbahj re;jHg;gq;fs; 

🚫 jw;nfhiy 
fhg;GWjpiaj; njhlq;fpa my;yJ GJg;gpj;j xU tUlj;jpw;Fs; 
cq;fs; nrhe;jr; nrayhy; (jw;nfhiy) kuzk; Vw;gl;lhy;> ve;j 
,og;gPLk; toq;fg;glhJ. 

🛡 NghH my;yJ rptpy; fytuk; 
VNjDk; NghH> gilnaLg;G> rptpy; fytuk; my;yJ mJ Nghd;w gpw 
epfo;Tfspd; fhuzkhf NeubahfNth my;yJ kiwKfkhfNth 
Vw;gLk; kuzj;jpw;F ve;j ,og;gPLk; toq;fg;glhJ.  

⚖ rl;ltpNuhj nraw;ghLFs; 
rl;ltpNuhj eltbf;iffspy; <Lgl;bUf;Fk; NghJ NeubahfNth 
my;yJ kiwKfkhfNth kuzk; Vw;gl;lhy; ve;j ,og;gPLk; 
toq;fg;glhJ. 

📋 jfty;fis ntspaplhik 

gpNuuizg;gj;jpuk;> kUj;Jt mwpf;iffs; my;yJ chpikf;Nfhuy; 
Mtzq;fspy; Kf;fpakhd jfty;fis ntspg;gLj;jj; jtwpdhNyh 
my;yJ myl;rpag;gLj;jpdhNyh ve;j chpikf;Nfhuy; njhifAk; 
nrYj;jg;gl khl;lhJ. 

 
tpyf;Ffs; gw;wpa kw;Wk; mbg;gilf; fhg;gPLfs; kw;Wk; xt;nthU Nkyjpf mD$yj;jpd; fPOk; ,og;gPL 
nrYj;jg;glhky; Nghff;$ba epfo;Tfs; gw;wpa KO tpguq;fSf;F jaTnra;J fhg;GWjp Mtzj;ijg; ghHf;fTk;.  

 

,e;jj; jpl;lk; njhlH fl;Lg;gzk; nrYj;Jk; Kiwapy; toq;fg;gLfpwJ. fhg;GWjpg;gj;jpujhuHfSf;F fPNo 
Fwpg;gpl;Ls;sgb fl;Lg;gzk; nrYj;Jk; fhy tpUg;gj; njhpTfs; toq;fg;gLfpd;wd: 
 

 
 
 
 
 
 
 
 
 
 
 
 

📅 khjhe;jk; 📆 fhyhz;L 🗓 miuahz;L 📋 tUlhe;jk; 
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  7 Jy;ypakhd jfty; Vd; Kf;fpakhdJ 

 
Your choice, protected 

                   cq;fs; njhpT ghJfhf;fg;gLk;  
kuzk; Vw;gl;lhy;> mD$yq;fs; Neubahf ePq;fs; NjHe;njLj;j egHfis nrd;wilAk; - ,jpy; ve;j 
re;NjfKk; fpilahJ.  

             chpikf;Nfhuy;fs; tpiuthf nrYj;jg;gLk;  
Njitaw;w jhkjq;fisAk; cq;fs; md;Gf;FhpatHfSf;fhd nryTfisAk; Fiwf;fpwJ. 

             guhakilahj rpWtHfs; 
ePq;fs; xU gps;isia epakpj;J> mtH guhakilAk; tiu mD$yq;fis epUtfpf;f ek;gfkhd xU 
Kjpatiug; ngahplyhk;. 

                 njhle;J GJg;gpj;Jf; nfhs;Sq;fs; 
cq;fs; jdpg;gl;l #o;epiyfs; khWk; Nghnjy;yhk; gadhsp epakdj;ij kWghprPyid nra;Aq;fs;. 
(Nkyjpf tpguq;fSf;F fhg;GWjpg;gj;jpu ml;ltiz ,yf;fk; 02 tpla ,yf;fk; 09 Ig; ghHf;fTk;) 

fhg;GWjpg;gj;jpuj;ij chpikrhl;ly; 

,e;jf; fhg;GWjpg;gj;jpuj;ij chpikrhl;LgtH chpikrhl;liy rl;lG+Htkhf gjpTnra;tjw;fhf chpikrhl;ly; 
Fwpj;j rl;lG+Ht vOj;J%y mwptpg;ig mry; fhg;GWjp Mtzj;Jld; chpa gbtj;ij fk;gdpapy; jiyik 
mYtyfj;jpw;F mDg;g Ntz;Lk;. XH chpikrhl;liyg; gjpTnra;Ak; NghJ mjd; nry;YgbahFk; jd;ik 
my;yJ rl;lG+Ht tpisT Fwpj;J fk;gdp ve;jnthU xg;GjiyAk; mspf;fNth my;yJ ve;jnthU fUj;ijAk; 
njhptpf;fNth khl;lhJ. 

 

 
(Nkyjpf tpuq;fSf;F fhg;GWjpg;gj;jpu ml;ltiz ,yf;fk; 01> tpla ,yf;fk; 13 kw;Wk; 14 Ig; ghHf;fTk;) 

 
cq;fs; MAs; fhg;GWjpg;gj;jpuj;jpw;fhf tpz;zg;gpf;Fk; NghJ toq;fg;gLk; midj;J jfty;fSk; 
cz;ikahdjhfTk;> Jy;ypakhdjhfTk;> KOikahdjhfTk; ,Uf;f Ntz;Lk;. 

fhg;GWjpg;gj;jpu ml;ltizapNyh my;yJ gpNuuizg;gj;jpu tpguq;fspNyh cs;s jfty;fspy; VNjDk; jtWfs; 
,Ug;gij ePq;fs; fz;lwpe;jhy;> cldbahf vq;fSf;F mwptpf;fTk;. 
 

7.1 Kf;fpakhd jfty;fis ntspg;gLj;Jtjpy; fhg;GWjpjhuhpd; flikfs; 
 

▸  gpNuuizg; gbtj;jpy; ePq;fs; KOikahd kw;Wk; Jy;ypakhf jfty;fis toq;f Ntz;Lk;. 

▸ fhg;GWjpf; fk;gdp NfhUk; Njitahd midj;J Mjhu Mtzq;fisAk; ePq;fs; rkHg;gpf;f Ntz;Lk;. 

▸ nfhs;tdT nra;j gpd;dH fhg;GWjp Mtzj;ij thrpj;J Ghpe;J nfhs;s Ntz;Lk;.  

▸ fl;Lg;gzq;fs; mq;fPfhpf;fg;gl;l topfs; %yk; chpa Neuj;jpy; nrYj;jg;gl Ntz;Lk;. 

▸ fhg;GWjp tpjpKiwfspd;gb gadhspfis epakpf;fTk;. 

6 ehd; Vd; xU epakj;jiu (gadhspia) epakpf;f Ntz;Lk;? 

cq;fs; njhlHG ,yf;fq;fs; kw;Wk; Kfthp – jtwhky; vq;fSld; njhlHgpy; ,Uq;fs; 
cq;fs; njhlHG ,yf;fKk; KfthpAk; vq;fSf;F kpfTk; Kf;fpakhdit. cq;fspd; 
jw;Nghija njhlHG ,yf;fKk; KfthpAk; ,y;yhky; ve;jnthU Nrit toq;FtJ Fwpj;Jk; 
vq;fshy; cq;fisj; njhlHG nfhs;s ,ayhJ. VNjDk; khw;wq;fs; ,Ug;gpd; cldbahf 
vw;q;fSf;Fj; njhptpf;fTk;.  
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7.2  chpikf;Nfhuiy rkHg;gpf;Fk; NghJ fhg;GWjpjhuhpd; flikfs; 

▸ chpikf;Nfhuy; vOe;jhy; mJ gw;wp cldbahf fk;gdpf;F mwptpf;fTk;. 

▸ G+Hj;jp nra;ag;gl;l Mtzq;fis chpa Neuj;jpy; rkHg;gpf;fTk;. 

▸ Jy;ypakhd chpikf;Nfhuy; jfty;fis toq;fTk;. 

▸ Nfhug;gLk; kUj;Jt mwpf;iffs; my;yJ Mjhuq;fis fk;gdpaplk; toq;fTk;. 

▸ mry; fhg;GWjp Mtzj;ij rkHg;gpf;fTk; (kuzk; njhlHghd chpikf;Nfhuypd; NghJ kl;Lk;)  

▸ chpikf;NfhuYf;fhd midj;J fhg;GWjpg;gj;jpu tpjpKiwfisAk; epge;jidfisAk; gpd;gw;wTk;. 
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9 Kiwg;ghLfisAk; FiwfisAk; ehq;fs; vt;thW ifahSfpNwhk;? 

 

 
chpikNfhuy; nrad;Kiw 

 
 

gbKiw 1 – chpikNfhuYf;fhd epfo;T Vw;gl;lTld; mJ Fwpj;j jftiy Kbe;jtiu tpiutpy; 
vq;fSf;F mwptpf;fTk;. 

 
 
 
 
 

gbKiw 2 – chpikf;Nfhuy; gphpthy; Nfhug;gLk; Mtzq;fis rkHg;gpf;fTk;> mitahtd:  
 chpikf;Nfhuy; gbtk; 
 fhg;GWjpg;gj;jpu Mtzk; - kuz chpikf;NfhuYf;F kl;Lk; 
 nghyp]; mwpf;if – vy;yh chpikf;NfhuYf;Fk; fl;lhakpy;iy 
 mry; Neha; epUza ml;il/ fpspdpf; Gj;jfk; kw;Wk; kUj;Jt mwpf;iffs; 
 nghUe;jf;$ba gpw Mtzq;fs; (cjh: kuztprhuiz mwpf;if> ,Wjpahf rpfpr;iraspj;j 

kUj;Jthpd; mwpf;if> jdpg;gl;l kUj;JtH mwpf;if) 
 
 

 
gbKiw 3 – ehq;fs; cq;fs; chpikf;NfhuiyAk; rkHg;gpf;fg;gl;l Mtzq;fisAk; kjpg;gha;T 
nra;J Njitg;gl;lhy; Nkyjpf jfty;fisf; NfhUNthk;. 

         

 
gbKiw 4 – cWjp nra;ag;gl;lJk;> fhg;GWjpj; njhifahdJ fhg;GWjpg;gj;jpu tpjpKiwfspd;gb 
fhg;GWjp nra;ag;gl;ltH> epakj;jH> my;yJ chpikrhl;lg;gl;ltUf;F toq;fg;gLk; - my;yJ> 
chpikf;Nfhuiy epuhfhpj;J mjw;Nfw;g mjw;fhd fhuzk; mwptpf;fg;gLk;.  

 
 

chpikf;Nfhuy; vg;NghJ rkHg;gpf;fg;gl Ntz;Lk; vd;gJ Fwpj;j Nkyjpf tpguq;fSf;F fhg;GWjp Mtzj;jpd; 02 
Mk; gf;fj;ijg; ghHf;fTk; (chpikf;Nfhuy; nrad;Kiw njhlHghd fhyf;nfL gw;wp mwpa thbf;ifahsHfs; 
Nfhg;iy/g; ,izajsj;jpy; cs;s fk;gdp rhrdj;ijg; (Charter) ghHf;FkhW mwpTWj;jg;gLfpwhHfs;.  

 

Nfhg;iy/g; ,d;#ud;]; ypkpll;by; cs;s ehk; fhg;GWjpg;gj;jpuj;ij toq;f Kd;dUk; gpd;dUk; 
thbf;ifahsHfSf;F jpUg;jpfukhd Nrit mDgtj;ij toq;Ftjpy; cWjpahf cs;Nshk;. 

   
Kiwg;ghLfis cs;thhpahf ehq;fs; ifahSk; tpjk; 

 
 

gbKiw 1 

 

cq;fs; Kiwg;ghLfis 

ehk; Vw;Wf;nfhs;Nthk; 

 

 gbKiw 2 

 

cq;fs; Kiwg;ghLfis 

ehk; kjpg;gha;T nra;Nthk; 

 gbKiw 3 

 

jPHTfis mwptpg;Nghk; 

 

       

  

8 chpikNfhUtJ vg;gb? 
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🌐 ,izaj;jsk;: www.cooplife.lk/help (Customer complaint 
form) 

📞 njhiyNgrp: 011-2556567-70  011-2151600 (ePbg;G. 430  407) thl;];mg;: 
0711591111 

Kiwg;ghLfs; Kfhik mjpfhhp>  Nfhg;iy/g; ,d;#ud;]; ypkpll;> Nfhg; `T];>  
,yf;fk;: 455> fhyp tPjp> nfhOk;G 03 my;yJ mjd; xU fpisf;F  

                                                                                                                                                 

                                             
9.1 Kiwg;ghLfisr; nra;Ak; topKiwfs; 

thbf;ifahsHfs; jq;fs; Kiwg;ghLfis my;yJ Fiwfis fPNo nfhLf;fg;gl;Ls;s njhlHghly; Kiwfs; %yk; 
rkHg;gpf;fyhk;: 

 

               🏢 Nehpy;: Kiwg;ghLfs; Kfhik mjpfhhp> Nfhg;iy/g; ,d;#ud;]; ypkpll; 

 

📧 kpd;dQ;ry;: inquiry.life@coopinsu.com 
 

 
9.2 Nkd;KiwaPl;L nrad;Kiw 

 
Kiwg;ghLfisf; ifahSk; mjpfhhp toq;fpa Kbtpy; cq;fSf;F jpUg;jp ,y;iy vd;why;> ePq;fs; 30 
ehl;fSf;Fs; gpd;tUgtUf;F Nkd;KiwaPL nra;ayhk;: 

 

jpU. gpurd;d #hpahur;rp 
Kfhikg; gzpg;ghsH / gpujk epiwNtw;W mjpfhhp>  
Nfhg;iy/g; ,d;#ud;]; ypkpll;> nfhOk;G 03  
kpd;dQ;ry;: md.life@coopinsu.com 

 
9.3  ntspthhpahd jPHkhdk; 

fk;gdpapd; kl;lj;jpy; toq;fg;gl;l Kbtpy; ,d;Dk; ePq;fs; jpUg;jpailatpy;iy vd;why;> gpd;tUk; epWtdq;fSld; 
ePq;fs; njhlHG nfhs;syhk;: 

 

,yq;if fhg;GWjp xOq;FKiwg;gLj;jy; 
Mizf;FO 
11 Mk; khb> fpof;F NfhGuk;> 
cyf tHj;jf ikak;> nfhOk;G 01 

njhiyNgrp: 011-2396184-9 / 011-2335167 
kpd;dQ;ry;: investigation@ircsl.gov.lk 

,yq;if fhg;GWjp xk;Gl;];kd;  

,y. 143V> t[pu tPjp> nfhOk;G 05 
njhiyNgrp: 011-4528671 / 011-2505542 
kpd;dQ;ry;: info@insuranceombudsman.lk 
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9.4 ePjpkd;w eltbf;if (khw;W jfuhW jPHT - ADR ) 
gpur;rpid ,d;dKk; jPHf;fg;glhky; ,Ue;jhy; Nkw;fz;l eltbf;iffis epiwT nra;j gpd;dH ePq;fs; 
,yq;ifapd; khtl;l ePjpkd;wj;jpd; %yk; rl;l epthuzk; Njlyhk;. ePjpkd;wj;jpd; ve;jnthU jPHg;Gf;Fk; fk;gdp 
,zq;fp elf;Fk;. 

 
 
 

epidtpy; nfhs;s Ntz;ba rpy tplaq;fs; 

 
 fl;Lg;gzk; nrYj;Jk; tpUg;gj;njhpT 

(Nkyjpf tpguq;fSf;F fhg;GWjp Mtzj;jpd; 2 Mk; gf;fj;ijg; ghHf;fTk;) 

▸ Nfhg;iy/g; jiyik mYtyfk;> (60) Nrit epiyaq;fs; my;yJ (50) Nfhg;iy/g; fpisfs; topahf 

▸ gzk; my;yJ fhNrhiy %yk;> fhg;GWjpg;gj;jpu / gpNuuizg;gj;jpu ,yf;fk; 

▸ nkhigy; %yk; gzk; nrYj;Jjy; (Ez Cash / m-Cash)  

▸,izatop / fldl;il / nlgpl; ml;il %yk; gzk; nrYj;Jjy; 

▸ tq;fp / fldl;il epiyahd fl;lis %yk; 

▸ Nfhg;iy/g; ,izaj;jsj;jpd; xd;iyd; fl;lz Eiothapy; (portal) topahf (fldl;il %yk; kl;Lk;) 

▸ rpq;fH fpisfs; kw;Wk; fhfps;]; /Gl;rpl;b %yk; 

 
vdJ fhg;GWjpf;F vt;tsT fhyk; ehd; gzk; nrYj;j Ntz;Lk;? 
 
vq;fs; fhg;GWjpg;gj;jpu ml;ltiz cq;fspd; fhg;GWjpg;gj;jpuk; kw;Wk; fl;Lg;gz tpjpKiwfisf; 
fhl;Lfpd;wJ. cq;fs; fhg;GWjpg;gj;jpuj;ij nraw;gLk; epiyapy; itj;jpUf;f fl;Lg;gzq;fis rhpahd 
Neuj;jpy; nrYj;jTk;. cjtpfs; Njitg;gl;lhy; cq;fs; fpis> tpw;gid cj;jpNahfj;jH my;yJ jiyik 
mYtyfj;Jld; njhlHG nfhs;sTk;. 
 
 
 
 

 
 
 

fk;gdpiaj; njhlHG nfhs;Sk; Kiw 

 

📞 njhiyNgrp     💬 thl;];mg;    📧 kpd;dQ;ry; 🌐 ,izaj;jsk; 

                                                                                             info.life@coopinsu.com             
mailto:info.life@coopinsu.comwww.cooplife.lk 

      011 2556 567                       0711 591 111                      inquiry.life@coopinsu.com 
 

⚠ Kf;fpa Fwpg;G 
 

fhg;GWjp jpl;lk; gw;wpa jfty; Mtzj;jpd; (IPID) Clhf mbg;gilf; fhg;gPL kw;Wk; Nkyjpff; fhg;gPLfs; 
(Vw;GilajhFkhapd;) kw;Wk; rhd;wpjopd; Kf;fpahd ,yl;rzq;fs; gw;wpa xU RUf;fj;ij toq;FtNj 

Nehf;fkhFk; vd;gJld;> mJ ghpG+uzkhd jfh/Gy; rhd;wpjo; my;y vd;gijf; ftdpf;f. ,e;jr; 
rhd;wpjOf;F Vw;Gila midj;J chpikf;Nfhuy;fs; kw;Wk; nfhLg;gdTfs; rhd;wpjopy; kw;Wk; 

ml;ltizapy; Fwpg;gplg;gl;Ls;s epajpfs;> epge;jidfs;> tpyf;fspg;Gfs; kw;Wk; tiuaiwfSf;F 
cl;gl;bUf;Fk;;. nraw;ghl;lhsuhy; ve;jnthU chpikf;NfhuYk; nrYj;jg;gLtJ rhd;wpjopd; epajpfs; kw;Wk; 

epge;jidfs; KOikahf epiwNtw;wg;gl;bUe;jhy; khj;jpuNkahFk;. 


